Dear Medicaid Enrollee,

This notice is to inform you the Indiana Medicaid program is changing. The spend-down program in
which you have been participating is ending June 1, 2014. However, you may be eligible for a new
Medicaid program called the Behavioral and Primary Healthcare Coordination (BPHC) program.

What is the BPHC Program?

The BPHC program will provide eligible individuals with help in managing and coordinating their
behavioral and physical health needs and services. In this program, enrollees will receive services from
community mental health centers such as help in scheduling appointments with doctors, coaching on
communicating more effectively with doctors and following instructions on medications or other doctor
recommendations. If you qualify for BPHC you will also be eligible to receive all medically necessary
Medicaid services you qualify for. Medicaid provides health care coverage and assistance for medical
expenses such as doctor visits, prescription drugs, dental and vision care, family planning, mental health
care, surgeries and hospitalizations.

How Do | Know if | Qualify for BPHC?

Based on the information in the State’s records, it appears you may meet the following criteria for BPHC:

e Areage 19 or older

e Have been diagnosed with a mental health condition

e Have income that falls below 300 percent of the federal poverty level (For example: up to
$2,918 per month for a single person and up to $3,933 per month for a married person)

To be eligible for BPHC, your mental health condition must impact your ability to manage your
healthcare needs and services. For the State to determine if you meet this criteria, you must complete
an application.

How do | apply for BPHC?

You can apply for the BPHC Program at the community mental health center (CMHC) where you go for
your behavioral healthcare services or any DMHA approved BPHC provider. A list of CMHCs near you
can be found at http://www.indianamedicaid.com/ihcp/ProviderServices/ProviderSearch.aspx. On this
web page, under “Provider” select “Other” and then “Mental Health Provider.” Then select “Community
Mental Health Center (CMHC)” under “Specialty.” You can also enter the city where you live to find the
provider nearest to you.

The CMHC you select will meet with you to complete the BPHC application and will ask you questions
about your physical and behavioral health needs.

You must apply for BPHC by April 1, 2014, to prevent a loss of Medicaid coverage. Please contact a

CMHC as soon as possible for assistance in applying. We suggest you take this letter with you when
you go to your next appointment with a CMHC staff member. If you have questions about the BPHC
program you can call the Division of Mental Health and Addiction (DMHA) at 317-232-7800.

Thank you.
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